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Patient Name: Gladys Fletcher
Date: 04/29/2022
History: This is an elderly African American female who has multiple medical problems including:

1. History of breast cancer.

2. Diabetes mellitus.

3. Hypertension.

4. Hyperlipidemia.
The patient is on Farxiga 10 mg a day. As per the patient’s request, we sent it to the Long-Term Pharmacy. The patient states she has not received it yet. We have a proof that we sent it to her Long-Term Pharmacy. If I do not have Farxiga, I am going to give her some samples of Rybelsus for 30 days. She also wants medicine sent for her reflux and rosuvastatin to H-E-B on Villa Maria, which also will be done. Medicine errors are most common problems in medicine and I had to do this phone call as she does not have capacity for a video to be sure she is getting the right medicine and, if we do not have Farxiga, may be they did not send it because it was too expensive, but did not let her know. I am doing this so that she gets some medicine on hand. The patient understands plan of treatment. Otherwise, she states she is fine. She is going to stop by at the office and pick up some samples of Rybelsus for 30 days and, we will find out in the meantime if she is able to get Farxiga or not. We will also send a prescription of her acid reflux medicine; she did not know the name, and also her rosuvastatin to H-E-B on Villa Maria.
Nalini M. Dave, M.D.
